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➢ Founded in 1986 (www.ISSGroup.com)

• Founder and CEO, Andrew Weinstein

➢ 1986 – 2000 sold and implemented various ERP, CRM and eCommerce 
Solutions to SMB and Fortune 1000 Manufacturers

• 1995 – 2000 QAD Reseller 

• 1996 released 1st QAD add-on Solution (MFG/PRO on the Web; Trading Partner 
Transactions)

➢ 1995 – Today have provided add-on Solutions and Implementation 
Consulting Services to 300+ QAD User Organizations

➢ Provider of Procure to Pay (P2P) and Business Process Improvement
Solutions exclusively to the QAD User Community

ISS Group Introduction

http://www.issgroup.com/


iApprove™ - ‘Data-Driven’ Workflow and Approval Routing

• Inventory Transactions (ie; Unplanned Issues/Receipts)

• Budget Approvals

• Check Requests

• Assembly Rework

• ‘Triggered’ QAD DB Changes

iPurchase™ - PO Requisition Management/Approval

iVoucher™ - Supplier Invoice Reconciliation/Approval

iQuote™ - Sales Quote Management/Approval

ISS Group Solutions



Why ‘Data-Driven’ Approval Routing?

➢ To provide a tool that creates an Approval 

Routing based on the data associated with 

a specific Process Request. Examples of 

Process Requests include:

• PO Requisition Approval

• Sales Quote Approval

• CapEx Request Approval

• Budget Approval

• Unplanned Issues/Receipts

Approval
Routing



Any data on the Request can be used for Routing!
PO Requisition Process Request Form



How does it work? The Magic is in the Layers

➢ The Layer # (or ‘Level’) is the position 

in the Approver/Workflow List)

➢ The People/Groups that will be added 

to the Approver/Workflow List

➢ The Rule (condition) that is tested 

upon a ‘Process Form’ being submitted 

for routing

➢ Workflow Instructions

➢ Other pieces of data …
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What’s a Rule and how are they used?

➢ Rules are User defined conditions that use the 

data attributes associated with a Process Form.

➢ All of the Rules associated with a Process are 

tested upon submission of a Process Form and if a 

Rule is determined to be ‘true’ then the people 

and/or groups that are on the same Layer as the 

Rule will be added to the Approval Routing and 

Workflow List for that Process Form.

➢ Rules can be created based on any and all of the 

data attributes associated with a Process Form.



Examples of Rules

➢ Example of a simple Rule using a single data attribute

All PO Requisitions greater than $10,000*, John (CEO) or Joe (CFO) needs 

to approve Requisition

➢ Example of a more complicated Rule using multiple data attributes

All ‘Expense’ Type* PO Requisitions greater than $10,000* for the following 

Cost Centers* (a,b,c,d) and for the Ohio or the Cleveland Plant* being 

Shipped* UPS or FedEx, OR the Project Code* begins with an ‘M’, OR the 

G/L Account Code* is >= 8000 and <= 8999,  OR Supplier* is ISS Group, 

then Sam, Jane, John, and one member from the Accounting Group needs to 

approve Requisition

*Data Attribute



Example of Sequential, Multi-Channel, and Group Routing
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iApprove™ : ‘Data-Driven’ Workflow/Approval Routing

❑ Route electronic Process Forms (Requests) for review and change/approval

➢ An electronic Process Form (Request) can be created manually by a User completing 

a web form such as a PO Requisition or an Unplanned Issue, or it can be created 

programmatically by a triggering event (ie; a change of data in a QAD data 

attribute such as a Supplier Remit To Address or a Sales Order Price Change).

❑ Approval Routing based on Routing Rules and the Data stored on each Process Form

❑ Perform an Action upon Process Form Approval (ie; create QAD PO, create QAD SO,

update QAD DB attribute, release a Suppler/Customer from hold, etc.)

❑ Multi-Channel, Sequential and Group Approvals, Out of Office Functionality

❑ Approve/Reject directly from eMail and/or Mobile Device

❑ Audit Trail on all Data Changes and Approvals (Time/Date/User)



➢ The following slides are Use Case examples of Process Request 

Forms being used in production today by ISS Group Clients (all 

QAD end-user Organizations).

➢ Some of the Process Request Forms shown are being used by 

multiple Clients, such as the Sales Quotes -> SO’s process and the 

PO Requisitions -> PO process.

Use Case : Examples



Use Case : Sales Quotes       SO’s



Use Case : Assembly Rework



Use Case : Budget Request



Use Case : Check Voucher



Use Case : Customer Credit Limit

javascript:ClickThumbnail(1)


Use Case : Supplier Remit To Address

*Note: This form is created programmatically by a triggering event in QAD 
(ie; change of Supplier’s Remit To Address) and does not require User entry

javascript:ClickThumbnail(1)


Use Case : Employment Requisition



Use Case : PO Requisitions        PO’s
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Use Case : Unplanned Issues/Receipts



Roadmap

➢ Mobile Functionality

➢ Pre-built Process Forms Libraries

• Finance (Budgets, Journal Entries, Closing Activities, ...)

• Material Management (Purchasing, Scrap, Unplanned Issues, …)

• Sales (Quotes, Expense Requests, …)

• HR (Employment Requisition, Vacation Requests, …)

➢ Cloud Deployment



Questions?

Contact Andy Weinstein at:

aweinstein@issgroup.net

Thank You!

mailto:aweinstein@issgroup.net

