\_| o The Only “Real-Time” Integration Solution ‘
. B rl d e Offering Bi-directional Functionality Between
; QAD’s MFG/PRO® and Microsoft® Dynamics - -
Customer Relationship Management (MSCRM) G R O U P ®
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Immediate or Batch Update of

Customer Master File From ERP into

[ 4

Microsoft CRM, eliminate double
data entry or incorrect information

passing between the systems.

Features of Version 4.0

ERP Customers to MSCRM Accounts [ ]
ERP Products to MSCRM Products

ERP Sales Order Header to MSCRM Order -
Header

ERP Sales Order Line Item to MSCRM Order Line L]
Item

||
ERP Invoice Header to MSCRM Invoice Header
ERP Invoice Line Item to MSCRM Invoice Line [ |
Item
ERP Sales Order Status Update to MSCRM Order m Be n eﬁi‘s
Status

Securely Provides Up To Date

Monitoring and Administration Performed in m Information to Sales, Operations and

MSCRM Customer Service Departments

Utilization of MSCRM Security Model for Secure
Monitoring & Configuration

Eliminates Need to Re-Key Redundant
Information in Both ERP and MSCRM

Systems
Capacity for IT User to Configure & Map Fields

Between ERP and MSCRM Reduces Data Entry Errors Due to

Automatic Synchronization of ERP and

Ability to Pull Data from ANY Table - Without MSCRM Systems

Writing Custom Code

Ensures All Data Validations Required
in ERP and MSCRM Systems are Fully
Enforced

Re-Architecture of Core Application Platform
Allows Lighter Code ‘Foot-Print’

Significantly Improved Performance Utilizing
Less Hardware Resources

No Data Will Be Lost - Even if One
Application is Not Available






